MOVING?

You'll want to read this first ...

i you're amang (he thousands of people wha wil
move from one hame o another in llinoks this
yaar, this pemphisl is lor you. Toake 8 few menules
la read i and leam how o evaluate 8 moving
company. how 1o chooss a repulable maver, how
maving charpes are delermined, whal an
"stlimale® really i, how lo prolect yoursed! against
(and minmize the rak of) loss or damage 1o your
property, and ciher informabon thal can help you
be an informed consumer BEFORE, DURING
and AFTER yaur hausehold move.

Househokl movers are business men and women,
and ke all businesses, soma are baltier than
olhers. If a dispule ardses, you can expect them o
defend ther contract fghis. You can avoid many
problema by doing bwo things: chooss a licanaed,
professional mover with care, and undertand
your Aghls and obligations.

Moat problems arise from dasgreemants abaul
sither the ealimale of charges of tha maver's

labllity fer damaged or lasl property, Briefly, AN
E5 TE IS NOT BINDING  An astimale s anly
o general idea of what charges will be, under

normal conditions, for the service yau order. Your
actual cosls can be much higher, bacause your

bill will be baaed on the aciusl service parformed,
That s, what is moved, how mmhﬂ:m goads
weigh, the distance Involived, and the number of
workers and hours the job lakes,

As lor the CARRIERS LIABILITY, just ramambsar
thal the lowedl rale ofers the leasl proleclion for

your gaods. Camers offer a variety of oplions for
pratecting your property. Be sure you undemiand

them and chooae carafully; and If anything is lost
of damaged, file a writlen claim immedately!

BEFORE THE MOVE

CHLY USE ALICENSED MOVER The mast
impodtant thing you can do |8 choose from among

the mare than 300 movers kicensed by the llinoks
Commerce Commission (ILC.C.). Licenasd,

DELIVERY. Be al the deafnalion site al lhe Gme

agreed upon for defivery. If you are nol there and
delivery cant be made because of your absence,

your property may be placed in storage. You lhen
will have 1o pay slorage charmes, oa.

Check the condilion of your property before signing
a delivery receipL Il there's damage or loss, make a
wrilten notation on the nventary or Bill of lading. Be
specific! And be sure the nolalions appear on both

copies (yours and the carsers). If you don'l. it could
be very difficull to collect on a claim,

i there's a box of a conlsiner you don wanl
unpacked right away, you and the maver should
inspeact il for signe of damage. Il you have packed
your own cartans, the mover may nol be lable for
loss or damage o ils contenls unleas there is vigible
o the canon. It is important 1o check far
damage o valuable dems while the mover is

pregent.

BEPREPARED TO PAY AT DELIVERY Uniess
you have made credil arrangements with the mowver,
you will be expaciad o pay lor the move belare your
poads are unlcaded. Unless other amangements
have been confirmed in wriling. by the maver,
payrment will be axpecied in cash, money order, or
cashier's check up to 110% of the writlen estimalte.

IF CHARGES ARE MORE THAM 110% OF THE
WRITTEN ESTIMATE (1hat iz, 10% higher than the
wrilfen eslimale), the mover & required lo give you
30 days o pay the balance. [Note: This is one good
reason lo gel a writlen estimale - and lo keep your
copy.] Hyou pay 110%. the mewver MUST unload

and release all your goods. [You are obligaled o
pary the balance due within 30 days. )

AFTER THE MOVE

CLAIMS. Claims must be filed with the maver in
wriling within 90 days of he dale of delvery. A
successiul caim for loss or damage may depend on
your having wrillen an accurale descriplion of the
loss or damage on the inventory or the bill of ading
(on the maver's copy, loo!). Unless you nole the
loss or damage on these dotuments, your burden of
praal may be more difficul. These willen notalions
do not constitule & writlen claim, howsaver,

profesalonal movers mus! comply with IILC.C
standards for handing, loading, moving, and
unioading your property; and they must perform
ihalr sarvices al reascnabls mies and wilhin a
reasconable me. LUinlicenasd movers opemle
outakde he lew, arsd thay may provids Stlle
proteclion for loss of Samage 10 your propaity - o
nore al all. For your protection, il's againsl the
law 1o hire an unlicenaed mover

A good reputabion is a
valuabie atssl lo a mover. Gel recommandabions
from neighbom, fMends, co-worker, real sdlale
agents, ar any newcomar who has used a mover
recanily, and then gel estimales from movers with
satifled customen. You also can call the U.C.C, and
the Belter Business Bureau o inguire about the
numbear of comglaints againsl carriens. If posaibie,
vigll & mover's lacilfies

COMPARE COSTS. Your moving costs will be
caloulaled by one of two methods, For moves leas
than 50 milea OR entiraly within the counties of Cook,
DuPage, Kane, Kendall, Lake, McHanry, and VWil
chargas may be baied on the number of warkers and
hoiurs for the loading, moving and unloading. For
mdvas over 50 miles (and outtide the countes ksted
above). charges are based on the tolal shipment
waighl and the distance of the move, For lecal

moxes remember that the loveest hourly rate does
Charges

are based on eciusl lime and nuMmber of workemn

All rales are published in movera’ LarilMs, which are
filed wath the 0.C.C., snd may be ssen al the movers
affice or sl the ILC.C.. You can confiem a maver's
rate by asking Lo see a copy of the twilf page the
company has fled with the ILC.C.. Than you can call
the IILC.C. to conflrm the page is on fle and in effect,

NOQIE: The I1.C.C. does not requisie haw much
mavar charge for maves owutside of Cook Caunty if
ihay bagin and end In the same incorporaled
community plus the area within len mibles beyond ita
corpotata limils. Even in a rale-exempl area, the
maver abways musl be licensed,

ESTIMATES Any lcensed profassional mover must

glve you a free, written sslimales of the probable coal
of your move. Gel esbimales from several gualified,

sipenanced movers. Remamber, an eabmale I8 nol
a bid or & guole of firal charges, I's an educaled

Fie your claim with the mover in a laller or use a
claim form provided by the mover. Specifically
describe the loss or damage and include a copy of he
invenlory andfor bil of lading. Send @ to the maver al

its local office. If there is no local office al your
destination, file il al the mover's home office.

Movers must acknowledge wrilten claims within 30
days and acl on them (lhat is, pay, selfie, or dery &
claim) within 120 days. Be sure lo keep the damaged
propearly, because the mover has a right 1o inspec!
any damaged property before selting a claim. Do nol
have damage repaired o replace the ilem before
consulling with the mover, or il may jecparndize your
polential setllemenl

DISPUTE RESOLUTION. f you and the mover have
a dispule aboud either the cosl of the mave or loss or
damage Lo your property occurring during the mave.
you should iry o negobale a mulually salisfactary
resolution. However, if you are unabls o work oul &
saliafactory sattiement, you can ask the lILC.C. lo

help by using the Commissions dispule resalution
service. The Commissaon will irst atiempt 1o resciie
the dispule trough mediation. IT thal fails, you may
submil the d4pule for binding arbitration.

FParicipalion in dispule resciuion service s
compleledy voluntary on your part and is designed lo
provide a relatively fasl, fair, and inexpensive
resolution. The arbibration senice fee it 525,
Faquesting this service binds you Lo the decision of
the arbilralor, and you give up your fighl 1o have a
courl decide the dispuie.

STORAGE: Il your goods are pul in storage, you will
have (o pay for unioading when they go inlo storages
and lor reloading them when they come oul again, as
well as the storage charges lhemselves. The carmer's
lability may end if your goods go into long term (or
whal is called "permanent”) . Call the linois
Commerce Cormmission for delails.

Warehouses are also requlated and foensed by the
linois Commerce Cammission. Your progerty should
never be stored in a “mini warehouse™ or self-slorage
fachily unless your keep the key, and storage in a8
maver's trailer for more than just one or bwo days is
never & good idea because of polengal for thefl or
damaqge caused by weather condilions.

guass as o whal a mave will cosl, based on the lema
you lell the mover you wanl packed and moved. You
will be billed according lo charges in the movers lail
= @ind that's the amount you'll have 1o pay, regandiess
of whather i's more of less than the amount sisted in
the ssbmale,

Be sure the estimator sees everything you wanl
moved, ncludng the basamaent, altic and garage,
and underslands any specal problems thal may exlst
al your deslination (Mue slevalors, slars, eic. )

Gel a written estimale before the move slarts (nol
when tha maver shows up wilth the buck]. || should
slale all the declelons you have made aboul what you
wand moved, olher serdices {(Including the numbser of
smployees and the size of the vehicle your move will
require), and the mover's labsdity for loss or damage
A mover & required to provide you a signed copy of
the ealimals,

Don't choose a carmer solely on tha basla of the
lowest eatimale. Compare other things, 100. the
mover's reputaton, the condition of the company’s
faciities, and chedk o sae If complainis have been
fled with tha lincis Cammerce Commission, Baller
Busness Bureau, or Allomey General

DURING THE MOVE

INVENTORY. An inventary and the bill of lading will
be very valuable documanis if you have a clam for

losa or demage later an. After the truck arrives, bul
before the lcading begins, you may ask (he carrier 1o
make an nvenlory of your property and accompany
the mover while the lisl is prepared. If you dsagree
wilh arylthing on the invenlory, make a nole of it on
the farm belore you sign B, Make sure the invenlory
In lmgble and accurste and that any nolations also
appear on lhe company's copy. I you're billed on an
hourly basis, you may have o pay for the bme an
ivventory inkes, butl without cne you could have a
wery hard time proving a clalm, For welghl dalance
moves, Iha maver i reguired 1o fumish you with an
imventory al no addbonal charps

BILL OF LADING This is your contract with ihe
mover. It ilales e movers resporsitslilles, such as

the services they will perform, when and how they
charge for the mave, and whal their lability is. Be
sure you undersiand the contract (especially the part

WHEN ALL IS SAID AND DONE

The b=st way fo avold problems B to plan ahead and
be prepared. No two moving companies are the

game, Some are beller han others, 20 il's worth your
Eme and affort to remember these mmporiant

corsderations:

s  Chaose carefully - only use a mover licensed by
the ILC.C. Ask the maver lo provide ils license
number (i should be apparent on all adverising
and paperwork), and use thal number o check its
complaind record al the I1.C.C.

s Gel awrillen, signed asfmale, and keep il
»  Be ready when the mover ammives.

#  Accompany [he maver o make up an irveniony.
s Understand and agree with the bill of lading
befare you sign il

s Before your move, reguire the mover lo explain
ils mits of liability and your options for loss and
damage proteclion.

=« Be at the desSnalion al the ime agreed wpon lor
dalivery.

s Cheack the condition of your property befare you
sign a delivery receipt

. - - 8nd be lexible.

FOR MORE INFORMATION

Centact the

lMineis Commerce Commission
52T East Cagital Averaie
Springfield, IL 2701

Phone: 217/782-8448
E-mail: ICC Movingi@silinais gov
wigil our web site al
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aboail the carrier's liability ) and gel a copy. Donl sign
# until you understand Il and agres with . Movers

are required to issue to you a bill of lading. so
dor't re a mover wha doesn wanl lo use one,

CARRIER LIABILITY Your mowver's liability may
be less than the value of your goods. According
1o law, movers are nol lable for he Ll value of
your property unless you pay an additional charge
for thad protecion. Mover's rales are based on B0
cents pes pound per arficle. Il you chooss 1o
raleasa the value of your goods sl thia lavel, you
musl state “40 cenls per pound per anicle” of the
fetal lump sum value on tha bill of lading, Yeou
may chaose o release your goods ol a higher
waluallon, bul you will incur an addilonal cosl
¥Your edection of a lump sum value will be effeclive
anly if you have pad fe appicabie valuation
charges. Otheraise, you 'will be deemed lo have
alectad 80 cents per pound per arlicls.

ILis important to understand that a “carrier’s
thing. 'W's a good idea 1o see your Insurance
agent lo delermine Il you need addilional
covarage. Repulable movers will expiain their
habdity far loss or demage lo your property and
how you can Increase your profection. If you
purchass nsurance, the mavers insirance
company musl Bsue you @n insurance palicy pror
o the move

NEYER pack jewelry, money, inportant
papers, medicines, or other valuabile articles
for shipment on the mover's ruck. Carry them
with you. Your mover ls nol responsible for
these items.

WEIGHT Charges for haul maves afe based
on walght and distance. You may verify tha Nlare
weight® (the weighl af the vehicle and only the
driver) before your property is baded. The diver
will have thal documenl. You are enlilled lo
wilna s the official weighing of the loaded vehicle,
{The weight of your shepment - the difference
belweeon the lare weight and the loaded 'weigh -
s [he badls for delermining your coal j I you cant
b thare for weighing and dispute i| aRlerwards,
you may nsist upon o re-welghing . bul you may
have o pay for i If the ariginal welght was
accyurale
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